
TRUSTED PRIVACY POLICY 

 

These privacy policy provisions must be read together with the TrustEd Terms and Conditions. 

If there is any conflict between the terms of this policy and the Terms and Conditions, the 

Terms and Conditions will override this policy as far as that conflict is concerned. 

 

Nothing in this policy will limit or restrict your right to privacy as set out in Sections 11 and 12 

of the Consumer Protection Act. 

 

This privacy policy governs the manner in which TrustEd treats your personal information, 

which may be collected from you when you deal with TrustEd in any way. 

 

TrustEd respects your privacy and will take all reasonable measures to protect your personal 

information and keep it confidential, except as provided in this privacy policy and the Terms 

and Conditions. TrustEd is committed to providing you with secure access to its services. 

 

Your personal information 

 

TrustEd will regard any information that it collects about you as your personal information. 

This will include anything that relates specifically to you such as (but not only) your name, 

identity number, your assets, buying preferences, banking patterns, savings habits and 

browsing habits. 

 

Your personal information is collected by TrustEd when you deal with it in any way, including 

filling out registration forms, communicating by phone, post, email, use of the TrustEd website 

or any other electronic means. 

 

Personal information collect via the TrustEd website is stored in a secure environment and is 

not available to anyone outside TrustEd. 

 

Use of your personal information 

 

TrustEd will use your personal information to identify you, to carry out your instructions, to 

combine all that it knows about you to ensure that you are offered the best range of services 

suiting your profile and needs and to ensure that its business is suited to you as a customer. 

 

TrustEd may use your personal information to communicate with you about new products or 

information about it or its partners that may be relevant to you, but will stop doing so if you 

request it.  

 

Monitoring use of the TrustEd website 

 

TrustEd will gather information on the use of its website by visitors so that it can optimise its 

services to customers and visitors. The information gathered in this way is pooled so that 

individual information and behaviours cannot be identified. 

 



Cookies 

 

The TrustEd website uses cookies, which are small pieces of data sent from the TrustEd 

website to your browser, where it is saved. When you visit the website again, it will allow it to 

provide you a better online experience by knowing who you are and that you have visited the 

website before. Cookies may be disabled, but this might affect your online experience with the 

website. 

 

Third parties 

 

The TrustEd website may contain links to or from other sites. However, it is not responsible in 

any way for the contents or policies of those sites and you should refer to the privacy polies of 

each of those sites to see how your privacy and personal information is protected.  

 

The TrustEd website contains links to other websites which are not under its control in any 

way, and the inclusion of the links does not mean that TrustEd recommends or agrees with 

the contents of those sites. 

 

TrustEd will not sell, rent or provide your personal information to third parties, for their 

independent use, without your consent. It will not disclose personal information to third parties 

unless it is forced to do so by law or court order, or it is in the public interest to do so, or it has 

to do so to protect its rights.  

 

Amendment of privacy policy 

 

TrustEd may amend this privacy policy from time to time and you agree to visit the website 

from time to time to view the current version of it. The amended version of the privacy policy 

shall take precedence over and replace all previous versions of it. 

 

Other 

 

The information contained in the TrustEd website is for general information and any reliance 

you place on such information is strictly at your own risk. TrustEd will not be liable for any loss 

or damage (including without limitation, indirect or consequential loss or damage), or any loss 

or damage whatsoever arising from loss of data or profits arising out of, or in connection with, 

the use of its website. 

 

 


